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TERMS AND CONDITIONS FOR ACCOMODATION CONTRACTS

(Scope of Application)

Article 1. Contracts for Accommodation and related agreements to be entered into between this Ryokan
and the Guest to be accommodated shall be subject to these Terms and Conditions. Any
particulars not provided herein shall be governed by laws and regulations ("laws and
regulations," or those based on laws and regulations. The same shall apply hereinafter) and/or
generally accepted practices.

2. Inthe case when the Ryokan has entered into a special contract with the Guest insofar as such
special contract does not violate laws and regulations and generally accepted practices,
notwithstanding the preceding paragraph, the special contract shall take precedence over the
provisions of these Terms and Conditions.

(Application for Accommodation Contracts)
Article 2. A Guest who intends to make an application for an Accommodation Contract with the Ryokan
shall notify the Ryokan of the following particulars:
(1) Name of the Guest(s);
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation Charges (based in principle on the Basic Accommodation Charges listed in
the Attached Table No.1);
(4) Other particulars deemed necessary by the Ryokan.
2 . In the case wheres=the Guest requests, during his/her stay, extension of the accommodation
beyond the date in subparagraph (2) of the preceding Paragraph, it shall be regarded as an
application for a new Accommodation Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)

Article 3. A Contract for Accommodation shall be deemed to have been concluded when the Ryokan
has duly accepted the application as stipulated in the preceding Article. However, the same
shall not apply where it has been proved that the Ryokan has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with the provisions
of the preceding Paragraph, the Guest is requested to pay an accommodation deposit fixed
by the Ryokan within the limits of Basic Accommodation Charges covering the Guest's entire
period of stay (3 days when the period of stay exceeds 3 days) by the date specified by the
Ryokan=

3. The deposit shall be first used for the Total Accommodation Charges to be paid by the Guest,
then secondly for the cancellation charges under Article 7 and thirdly for the reparations
under Article 19 as applicable, and the remainder, if any, shall be refunded at the time of
the payment of the Accommodation Charges as stated in Article13.

4 When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the
Ryokan shall treat the Accommodation Contract as invalid, However, the same shall apply
only in the case When the Guest is thus informed by the Ryokan when the period of payment
of the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Ryokan may enter
into a special contract requiring no accommodation deposit after the Contract has been
concluded as stipulated in the same paragraph.

2. In case when the Ryokan has not requested the payment of the deposit as stipulated in
Paragraph 2 of the preceding Article and/or has not specified the date of payment of the
deposit at the time the application for an Accommodation Contract has been accepted, it shall
be treated as though the Ryokan has accepted a special contract prescribed in the preceding
Paragraph.

(Request for cooperation in infection control measures at facilities)



Article 4-2. The Ryokan may request cooperation from the person who intends to stay at the Ryokan
in accordance with the provisions of Article 4-2, Paragraph 1 of the Ryokan Business Act (Act
No. 138 of 1948).

(Special Contract Regarding Accommodation Contracts Applied through Internet and/or E-mail)

Article 5. When the Guest visited the web site of the Ryokan or an equivalent web site on the Internet,
and has made an application for an Accommodation Contract through the Online Reservation
System on Internet and/or E-Mail, the same Accommodation Contracts shall be applied.

(Refusal of Accommodation Contracts)

Article 6. The Ryokan may not accept the conclusion of an Accommodation Contract under any of the
Following cases.Please note that this clause does not indicate that the hotel may refuse
accommodation except in cases stipulated under Article 5 of the Hotel Business Act:

(1)  When the application for accommodation does not conform with the provisions of these
Terms and Conditions;

(2)  When the Ryokan is fully booked and no rooms is available;

(3) When the Guest seeking accommodation is deemed liable to conduct him/herself in a
manner that will contravene the laws or act against the public order or good morals in regard
to his/her accommodation;

4)  When the person seeking accommodation is deemed likely to engage in customer
harassment (Attached Table No.3). or has previously committed similar acts at this facility
or other facilities within the Hanamaki Onsen Group;

(5) When the person seeking accommodation is deemed likely to engage in gambling or other

illegal activities;

(6) When the person seeking accommodation is a patient or other individual with a specified
infectious disease as defined in Article 4-2, Paragraph 1, Item 2 of the Hotel Business Act
(hereinafter referred to as “a patient or other individual with a specified infectious disease”);

(7) When violent demands are made regarding the accommodation, or when a burden exceeding
a reasonable scope is imposed (Excluding cases where the person seeking accommodation
requests the removal of social barriers pursuant to the provisions of Article 7, Paragraph 2 or
Article 8, Paragraph 2 of the Act on the Elimination of Discrimination against Persons with
Disabilities; (Act No. 65 of 2013; hereinafter referred to as the “Act for Elimination
Discrimination against Persons with Disabilities”)

(8) When accommodation cannot be provided due to natural disasters, facility malfunctions, or
other unavoidable circumstances;

(9) When the circumstances fall under the provisions of Article 6 of the Iwate Prefecture
Ordinance for Enforcement of the Hotel and Ryokan Business Act;

(10) When the person who intends to lodge is recognized to fall under A-C below;
(@) Organized crime groups, members of organized crime groups, affiliated members,
associates, or other antisocial forces;
(b) Corporations or other organizations controlled by organized crime groups or their
members in their business activities;
(c) Corporations having officers who are members of organized crime groups;

(11) When the person seeking accommodation engages in conduct causing significant nuisance

to other guests.

(Explanation for Refusal to Conclude Accommodation Contract)

Article 6-2. A person seeking accommodation may request an explanation from the Ryokan regarding
the reasons for the hotel's refusal to conclude an accommodation contract based on the
preceding article.

(Right to Cancel Accommodation Contracts by the Guest)
Article 7. The Guest is entitled to cancel the Accommodation Contract by so notifying the Ryokan.
2. Inthe case when the Guest has canceled the Accommodation Contract in whole or in part due
to causes for which the Guest is liable (except in the case when the Ryokan has requested the



payment of the deposit during the specified period as prescribed in Paragraph 2 of Article 3 and
the Guest has cancelled before the payment), the Guest shall pay the cancellation charges as
listed in the Attached Table No.2 However, in the case when a special contract as prescribed in
Paragraph 1 of Article 4 has been concluded, the same shall apply only when the Guest is
informed of the obligation of the payment of the cancellation charges in case of cancellation by
the Guest.
3. In the case when the Guest does not appear by 6 p.m., of the accommodation date (2 hours
after the expected time of arrival if the Ryokan is notified of it) without an advance notice, the
Ryokan may regard the Accommodation Contract as being cancelled by the Guest.

(Right to Cancel Accommodation Contracts by the Ryokan)

Article 8. The Ryokan may cancel the Accommodation Contract under any of the foll owing
circumstances. However, this paragraph does not mean that this ryokan may refuse
accommodation in cases other than those listed in Article 5 of the Ryokan Business Act;

(1) When the Guest is deemed liable to conduct and/or have conducted himself in a manner
that will contravene the laws or act against the public order or good morals in regard to his
accommodation;

(2) When a guest is deemed likely to engage in customer harassment (Appendix 3) in
connection with their stay, or has previously committed similar acts at this hotel or other
hotels within the Hanamaki Onsen Group;

(3) When a guest is deemed likely to engage in gambling or other illegal activities in connection
with their stay;

(4) When the guest is a patient, etc. of specified infectious disease;

(5) When violent demands are made regarding accommodation, or when burdens exceeding
reasonable limits are imposed (excluding cases where a guest requests the removal of social
barriers under Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act on the Elimination
of Discrimination against Persons with Disabilities);

(6) When the Ryokan is unable to provide accommodation due to natural calamities and/ or
other causes of force majeure;

(7) When the circumstances fall under the provisions of Article 6 of the Iwate Prefecture
Ordinance for Enforcement of the Hotel Business Act;

(8) When smoking outside designated areas, smoking in bed in guest rooms, tampering with
firefighting equipment, or otherwise failing to comply with prohibited items specified in the
facility's usage rules (limited to those necessary for fire prevention);

(9) When a guest is determined to fall under either (a) or (b) below;

(@) Organized crime groups, members of organized crime groups, affiliated members of
organized crime groups, persons associated with organized crime groups, or other
antisocial forces;

(b) When the guest is a corporation or other organization whose business activities are
controlled by an organized crime group or its members;

(¢) When a corporation has an officer who is a member of an organized crime group;

(10) When a guest engages in conduct that causes significant nuisance to other guests.
2. In case when the Ryokan has canceled the Accommodation Contract in accordance with the

Preceding Paragraph, the Ryokan shall not be entitled to charge the Guest for any of the services

in the future during the contractual period which he has not received.

(Explanation of Termination of Accommodation Contract)
Article 8-2. Guests may request an explanation from the Ryokan regarding the reasons for termination
of the accommodation contract by the hotel based on the preceding article.

(Registration)

Article9 The Guest shall provide the following particulars at the front desk of the Ryokan/Hotel on the
day of Accommodation:
(1) Guest’s name, age, address and contact information;
(2) For foreign nationals without a residential address in Japan, nationality, and passport



number;
(3) Date and estimated time of departure;
(4) Other particulars deemed necessary by the Ryokan.

2. For foreign nationals without a residential address in Japan, we will request presentation of
your passport and make copies, etc.

3. In case when the Guest intends to pay his Accommodation Charges prescribed in Article 13
by any means other than Japanese currency, such as traveler's cheques, coupons or credit
cards, and electronic money. these credentials shall be shown in advance at the time of the
registration prescribed in the preceding Paragraph 1.

(Occupancy Hours of Guest Rooms)

Article 10. The Guest is entitled to occupy the contracted guest room of the Ryokan from 3 p.m. to 11
am. the next morning. However, in the case when the Guest is accommodated continuously,
the Guest may occupy it all day long, except for the days of arrival and departure. Please note
that usage times may vary depending on the reservation plan.

2. The Ryokan may, notwithstanding the provisions prescribed in the preceding Paragraph,
permit The Guest to occupy the room beyond the time prescribed in the same paragraph. In
this case, the extra charge shall be paid as follows. However, we may not be able to
accommodate your request depending on the reservation status on the day. Please note that
rates vary depending on the room type and the length of the extension.

(Observance of Use Regulations)
Article 11. The Guest shall observe the Use Regulations established by the Ryokan, which are posted
within the premises of the Ryokan.

(Business Hours)

Article 12. The business hours of the main facilities of this Ryokan and those of other facilities, etc. shall
be notified in detail by being provided on the information available on our home page. upon
arrival and notices displayed in each place and service directories in guest room information.

2. The business hours specified in the preceding paragraph are subject to temporary changes
due to unavoidable causes of the Ryokan. In such a case, the Guest shall be informed by
appropriate means.

(Payment of Accommodation Charges)
Article 13. The breakdown of Accommodation Charges, etc. that the Guest shall pay is as listed in the
Attached table No 1.

2. Accommodation Charges etc. as stated in the preceding Paragraph shall be paid with Japanese
currency or by any means other than Japanese currency such as traveler's cheques, coupons
or credit cards, electronic money Recognized by the Ryokan at the front desk at the time of
the departure of the Guest or upon request by the Ryokan.

3. Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the
accommaodation facilities which have been provided for him by the Ryokan and are at his
disposal.

(Liabilities of the Ryokan)

Article 14. The Ryokan shall compensate the Guest for the damage if the Ryokan has caused such
damage to the Guest in the fulfillment or the non-fulfillment of the Accommodation Contract
and/or related agreements. However, the same shall not apply in cases when such damage
has been caused due to reasons for which The Ryokan is not liable.

2. The Ryokan is covered by Ryokan Liability Insurance to deal with unexpected fire and/or
other disasters.

(Handling When Unable to Provide Contracted Rooms)
Article 15. The Ryokan shall, when unable to provide contracted rooms, arrange accommodation of the
same standard elsewhere for the Guest insofar as practicable with the consent of the Guest.
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. When arrangement of other accommodation cannot be made notwithstanding the provisions

of the preceding Paragraph, the Ryokan shall pay the Guest a compensation fee equivalent
to the cancellation charges and the compensation fee shall be applied to the reparations.
However, when the Ryokan cannot provide accommodation due to the causes for which the
Ryokan is not liable, the Ryokan shall nhot compensate the Guest.

(Handling of Deposited Articles)

Article 16.

The Ryokan shall compensate the Guest for the damage when loss, breakage or other damage
is caused to the goods, cash or valuables deposited at the front desk by the Guest, except in
the case when this has occurred due to causes of force majeure. However, for articles of which
the kind and value have not been reported in advance by the Guest, the Ryokan shall
compensate the Guest within the limit of 150,000 yen.

The Ryokan shall compensate the Guest for the damage when loss, breakage or other damage
is Caused, through intention or negligence on the part of the Ryokan, to the goods, cash or
valuable’s which are brought into the premises of the Ryokan by the Guest but are not
deposited at the front desk. However, for items whose type and value were not declared in
advance by the guest, the Ryokan shall compensate for damages up to a maximum of 150,000
yen, except in cases where the Ryokan acted with intent or gross negligence.

(Custody of Baggage and/or Belongings of the Guest)

Article 17.

When the baggage of the Guest is brought into the Ryokan before his arrival, the Ryokan is
liable for the custody of such baggage only if the Ryokan has agreed to accept it before Its
arrival. The baggage shall be handed over to the Guest at the front desk at the time of his
check-in

. When the baggage or belongings of the Guest are found left behind at the hotel after checking

out, the Ryokan will, in principle, wait for contact from the owner and ask for instructions. If
there is no instruction from the owner, the Ryokan will store the item for seven days, including
the day it was found, and then dispose of it in accordance with the Lost Property Act. However,
food, drink, cigarette, magazines, items that may damage the sanitary environment, and
other items that are considered waste will be disposed of at the Ryokan's discretion, even if
they are still in storage.

. The Ryokan's liability in regard to the custody of the Guest's baggage and belongings in the

case of the preceding two Paragraphs shall be assumed in accordance with the provisions of
the Paragraph 1 of the Preceding Article in the case of Paragraph 1, and with the Provisions
of Paragraph 2 of the Same article in the case of paragraph 2.

(Liability in regard to Parking)

Article 18.

The Ryokan shall not be liable for the custody of the vehicle of the Guest when the Guest
utilizes the parking lot within the premises of the Ryokan, as it shall be regarded that the
Ryokan simply offers the space for parking, whether the key of the vehicle has been deposited
with the Ryokan or not. However, the Ryokan shall compensate the Guest for the damage
caused through intention or negligence on the part of the Ryokan in regard to the management
of the parking lot.

(Liability of the Guest)

Article 19.

2.

The Guest shall compensate the Ryokan for damage caused through intention or negligence
on the part of the guest.

In accordance with the Health Promotion Act, smoking is prohibited throughout the facility
(except in designated smoking areas). If smoking is confirmed in a non-smoking room or
anywhere within the facility, or should cigarette butts be found in a non-smoking room, the
guest will be charged for room cleaning costs incurred due to smoking and will be liable for
damages resulting from the room being rendered unsellable.

(Disclaimer)

Article 20.

Use of the Ryokan's internet connection service is at the guest's own risk. the Ryokan shall



not be liable for any damages incurred by users resulting from service interruptions due to
system failures or other reasons during internet connection service use. Furthermore, if the
Ryokan determines that a guest's use of the internet connection service is inappropriate and
such use causes damage to the Ryokan-or a third party, the guest shall compensate for that
damage.

(Language and Governing Law)

Article 21. These Terms and Conditions are prepared in both Japanese and English. In the event of any
inconsistency or discrepancy between the two versions, the Japanese shall prevail in all
respect.

2. Any dispute arising in connection with these Terms and Conditions shall be resolved in
accordance with the laws and regulations of Japan in the Japanese court having jurisdiction
over the location of this facility.

Attached Table No. 1
Calculation method for Accommodation Charges (Ref Paragraph 1 of Article 2 and Paragraph 1 of Article
E 13)

Contents
Total Accommodation- | (1) Basic Accommodation Charge (Room Charge) +
Amount to | Charges Breakfast & Dinner
be paid by "Extra Charges (2) Extra Meals & Drinks
the Guest. (other than Breakfast and Dinner) and other Expenses
Taxes a. Consumption Tax
b. Hot Spring Tax
Remarks

1. A child's charge applies to children attending elementary school of ages 3 to 11 and under. 70% of
the adult charge shall be required when meals and bedding comparable to those for the adult are
provided to such children, 50% shall be required when meals and bedding for children are provided
and 30 % when only bedding for children is provided.

2. Child rates may vary depending on the season or accommodation plan. In such cases, we will notify
you by appropriate means.

Attached Table No. 2
Cancellation Charge for Ryokan (Ref. Paragraph 2 of Article 7)

Contracted Number of Guests
Date when 1to 14 15 to 30 31 to 100 101and
Cancellation of Contract more
No Show 100% 100% 100% 100%
Accommodation Day 100% 100% 100% 100%
1 Day prior to Accommodation Day 50% 50% 80% 80%
2 Days prior to Accommodation Day 30% 30% 50% 50%
3 Days prior to Accommodation Day 30% 30% 30% 50%
5 Days prior to Accommodation Day 30% 30% 30%
6 Days prior to Accommodation Day 20% 30%
7 Days prior to Accommodation Day 20% 30%
8 Days prior to Accommodation Day 10% 15%
14 Days prior to Accommodation Day 10% 15%
15 Days prior to Accommodation Day 10%
30 Days prior to Accommodation Day 10%

Remarks:

1. The percentages signify the rate of cancellation charge to the Basic Accommodation charges.

2. When the number of days contracted is shortened, the cancellation charge for its first day shall be
Paid by the Guest regardless of the number of days shortened



3. When part of a group booking (for 15 persons or more) is cancelled, the cancellation charge shall not
be charged for the number of persons equivalent to 10% of the number of persons booked as of
10 days prior to the occupancy (When accepted less than 10 days prior to the occupancy, as of the
date with fractions-counted as a whole number.

4. Terms may vary depending on plan details, specific dates, number of guests, etc. In such cases, the

cancellation fee stated in the plan applies.

5. For bookings made through Travel Agency or other channels not directly with our hotel, the

cancellation policy of the Travel Agency or other booking source applies.

Attached Table No. 3

Customer Harassment Acts (Related to Article 6, Paragraph 4 and Article 8, Paragraph 2)
Demanding a reduction in accommodation fees or other matters that are difficult to fulfill (excluding
cases demanding the removal of social barriers as defined in Article 2, Item 2 of the Act on the
Elimination of Discrimination against Persons with Disabilities in Relation to Accommodation) or using
rude, violent language, or other speech or actions that impose a burden on the physical or mental well-
being of employees (excluding cases where the operator has engaged in unfair discriminatory treatment
against the person seeking lodging as defined in Article 8, Paragraph 1 of the Act on the Elimination of
Discrimination against Persons with Disabilities, or other comparable reasonable grounds) that require
effort beyond what is normally necessary for serving the person making the demand (hereinafter
referred to as “examples of acts”), shall be deemed acts of customer harassment.

- Physical assault (assault, injury, etc.)

- Psychological attacks (including online) (threats, verbal abuse, defamation, insults, abusive language)
- Intimidating speech and loud voices

- Demanding to kneel in apology

- Persistent (repeated) and relentless (harassing) speech

- Constraining actions (refusing to leave, lingering, confinement, long phone calls)

- Discriminatory speech

- Sexual remarks or behavior

- Attacks, demands, or stalking directed at individual employees

- Unjustified demands for cancellation fee waivers, refunds, product exchanges, monetary compensation,
etc. (including demanding excessive services beyond reasonable comparison with other guests or
demanding unfair discounts on accommodation fees)

- Repeatedly asking the same question, demanding apologies in socially inappropriate ways

- Excessive demands or complaints regarding matters beyond operational rules or systems

- Leaking information to SNS, the internet, media, etc. (including disclosure of employee personal
information, recording, etc.) or actions implying such intent

- Any other actions reasonably determined by our company to constitute customer harassment
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