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Hanamaki Onsen Co., Ltd. (Kashoen, Hotel Senshukaku, Hotel Koyokan Hotel Hanamaki)
Rules of Use

To ensure a safe and comfortable stay for our guests, we have established the following Facility Usage Rules (hereinafter
referred to as “these Rules”) in accordance with Article 11 of the Terms and Conditions for Accommodation Contacts. We
kindly ask for your cooperation in adhering to these Rules. If these Rules are not observed, we may be compelled to
refuse accommodation and use of our facilities in accordance with Article 8 of Terms and Conditions for Accommodation
Contacts. Please note that depending on the circumstances, you may be held liable for any damages incurred.

[Scope of Application]
These Rules apply to all visitors (including but not limited to staying guests) using all facilities and premises of this hotel
or other hotels within the Hanamaki Onsen Group (hereinafter collectively referred to as “the Facilities”).

[Use of Guest Rooms]

(1) Please check the emergency evacuation route map posted on the back of the door at the
entrance to your guest room.

(2) For security reasons, please be sure to lock your room door while you are inside or sleeping.

(3) If a suspicious person attempts to enter, please do not open the door without caution; contact the front desk
immediately.

(4) We strictly prohibit anyone other than the registered guest and their companions from staying overnight.

(5) Minors are not permitted to stay at the hotel without parental consent.

(6) Please meet visitors in the lobby.

(7) Do not use guest rooms for commercial activities (exhibitions, etc.) or any purpose other than lodging
without the hotel’s permission.

(8) Do not move furnishings within the guest room, make structural alterations, or otherwise significantly alter
the room’s condition without the hotel’s permission.
In the event of damage, soiling, or loss of interior fixtures or furnishings, you may be required to reimburse
the actual costs.

(9) Do not remove small items or furnishings from the guest room.

(1) Please notify the front desk if furnishings become soiled due to vomiting, excretion, bleeding, hair dye, or
similar incidents. If stains remain, you may be required to reimburse the actual costs of cleaning and dry cleaning.

(1) Please refrain from speaking loudly or conversing with the guest room door open.

(12) Please refrain from jumping or running around in the guest rooms.

(13) To prevent damage to the hotel’s exterior, please do not hang objects from windows or throw items out of windows.

(14 Smoking is strictly prohibited in all guest rooms. Please use the designated smoking areas. If smoking is
observed outside of designated smoking areas, we will claim damages in accordance with Article 19,
Paragraph 2 of the Terms and Conditions for Accommodation Contacts.

(15 Staff may enter guest rooms to provide room service or to move items within the room.
Please keep cash and valuables in your own possession, or inform the front desk if you wish to have them
held for you.

[Regarding Use of the Public Baths)

(1) Guests with tattoos or those who are heavily intoxicated are asked to refrain from using the public baths.
However, guests with tattoos may be permitted to use the facilities if we determine that their presence does
not cause intimidation to other guests.

(2) Photography and recording in the Public Baths and changing rooms are prohibited without our permission.

(3) Please do not drink the water from the public bath.

(4) Please refrain from bathing if you are intoxicated (e.g., unsteady on your feet, slurred speech, nausea, etc.).

(5) Children of the opposite sex are permitted to enter the bathhouse and changing rooms
only if they are 6 years old or younger.

(6) Please review the bathing etiquette and precautions posted in the main bath changing room before bathing.

[Regarding the Provision of Medications)
(1) In accordance with Article 24 of the Pharmaceutical and Medical Device Act (formerly Pharmaceutical



Affairs Law), we are unable to provide medications to guests.
(2) Guests wishing to visit nearby hospitals or pharmacies should inquire at the front desk. Please note that
medications may not be available for purchase depending on the time of day or day of the week.

[Regarding the Payment]

(1) Please settle the payment at the front desk during check out. We may also ask you to settle charges during
your stay. In such cases, please pay immediately. Failure to pay will result in legal action.

(2) Please note that we may request a deposit upon your check in.

(3) We do not provide advance payment for shopping, tickets, taxi fares, postage, shipping fees, etc.

[Regarding the Parking)

(1) Use of the nearby parking lot is limited to guests using the facilities of our hotel.

(2) Please drive slowly within the parking lot and follow the instructions of staff or signage.

(3) We assume no responsibility for any loss, theft, or damage occurring within the parking lot.

(4) Vehicles parked without our permission or authorization will be treated as abandoned vehicles.

[Regarding lliness, Injury, Accidents, etc.]
We cannot be held responsible for any sudden illness, injury, accident, or other trouble that occurs within
any of our facilities. However, this does not apply if the facility’s negligence is recognized.

[Prohibited Items and Conduct]

(1) Please do not bring items into the facility that may cause inconvenience to other guests.
@ Dogs, cats, birds, and other pets (except for service dog)
(2 Flammable or combustible items, hazardous items, or items that emit foul odors or toxins
@ Iltems exceeding a reasonable quantity
@ Firearms, swords, and other weapons not legally permitted for possession
@ Any illegal items prohibited by law

(2) Please refrain from gambling, intimidating behavior, acts that disrupt public order, or any conduct that
causes disgust or inconvenience to other guests.

(3) Please do not damage, deface, or alter the condition of any facilities, equipment, furnishings, or other items
within the hotel premises, or move them or remove them from the hotel.

(4) Please refrain from distributing promotional materials, selling goods, or soliciting business.

(5) We do not permit ordering food or beverages from outside the hotel.

(6) Unless otherwise permitted by the hotel, please do not take food or beverages from breakfast, dinner, lunch,
or restaurant venues with you.

(7) Please do not take photographs or videos that may disturb other guests in any of the hotel’s facilities.

(8) Please do not take photographs or videos of other guests or any hotel staff members in any of the hotel’s facilities.

(9) Please do not take photographs or videos for commercial purposes in any of the hotel’s facilities without the hotel’s
permission, nor publish photographs or videos taken in the hotel’s facilities for commercial purposes.

(100 Please refrain from making demands or engaging in behavior that constitutes customer harassment
(as defined in Appendix 3 of the Terms and Conditions for Accommodation Contacts).

(1) Engaging in any other behavior that the hotel deems inappropriate.

[Others]

(1) To conserve resources, we ask for your cooperation in saving electricity and water.

(2) Use of all facilities at this venue may be unavailable due to force majeure, such as natural disasters, large-scale
disruptions, the spread of infectious diseases, the enactment, amendment, or repeal of laws and regulations, orders,
dispositions, instructions, or recommendations issued by public authorities (including the national government and
local governments), labor disputes, accidents or malfunctions of transportation systems or communication lines,
unforeseen circumstances such as facility malfunctions, or other unavoidable reasons.

(3) The facility assumes no responsibility for any disputes that may arise between guests as a result of posting photos or
videos taken within the facility on social media or other platforms. When posting, please be considerate of other
guests’ privacy and portrait rights.
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